Warranty

RUBBER
STAIR TREADS
LIMITED WARRANTY
For a period of one (1) year from date of shipment, Roppe Corporation makes the following
warranty as to all first-quality products:
The merchandise will conform to the contract
description; it will be of fair and average quality
within the description; it will conform to a sale
by sample with only such reasonable variation
as is acceptable in the trade; it is fit for the
ordinary purposes for which the product is used;
and it will be adequately packaged to conform
to the label.
Any defective material will be replaced at no
charge if the defect is found prior to installation. If a defect is found after installation, all
of the above warranties shall be void unless
the proper Roppe brand of adhesive has been
used on the installation, and the material has
been installed and maintained in accordance
with Roppe’s instructions.
ROPPE DOES NOT WARRANT: The exact
matching of shade, color, or mottling; or any
expressed or implied promise made by any
salesman or representative.
Purchaser must inform Roppe Corporation,
P.O. Box 1158, 1602 N. Union Street, Fostoria,
44830, U.S.A.; phone number 419-435-8546, of
any claimed defect. Any defective material that
has been installed using the proper Roppe
brand of adhesive will be replaced free of
charge, subject to the following conditions:
Roppe reserves the right to inspect the manner
and quality of installation of its product claimed
defective. Roppe assumes no liability for labor
costs in the installation of its products claimed
defective. The purchaser must notify Roppe
Corporation at its corporate address listed
below immediately upon learning of the defect,
subject to the following notification procedure:
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The consumer must notify Roppe Corporation,
P.O. Box 1158, 1602 N. Union Street,
Fostoria, Ohio 44830, U.S.A.; phone number
419-435-8546, within ninety (90) days after
claimed defect is discovered. Notification of
Roppe Corporation shall be by ordinary U.S.
mail, telephone, or any other reasonable means
of communication.
EXCLUDED FROM WARRANTY
1. Sales of “Seconds,” “Off Goods,” or other
irregular (non-first-quality) flooring material.
With respect to “Seconds” or “Off Goods,”
such are sold “as is,” seller makes no
warranties whatsoever expressed or
implied, with respect thereto, including
warranties of merchantability or fitness for
a particular purpose.
2. Problems caused by moisture, hydrostatic
pressure, or alkali in the subfloor.
3. Problems caused by uses and installation
contrary to Roppe recommendations.
4. Labor on material installed with obvious
defects.
5. Damage to flooring products from high
heels or spiked heels.
ADDITIONAL WARRANTY
1. Roppe’s #319 adhesive and epoxy nose
filler must be used for the Roppe Warranty
to apply.
2. For interior use only.
3. Treads MUST be installed according to
Roppe installation instructions.
4. Extensive exposure to direct rays of the sun
may cause treads to deteriorate and fade.
Glass protection on windows and skylights
will reduce fading from sun exposure.
5. Proper maintenance on a regular basis is
essential to the appearance and wear life
of the treads.
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Warranty

RUBBER
STAIR TREADS
LIMITED WARRANTY BY PRODUCT – RUBBER TREADS*
Limited Wear
Product
Purpose (Use)
Warranties
Raised Square
Heavy Traffic
5 years
Design Tread
Raised Circular
Heavy Traffic
5 years
Vantage Design
Tread
Low Profile Raised
Normal
3 years
Circular Design
Commercial Traffic
Tread
Heavy-Duty Abrasive Heavy Traffic
5 years
Strip Design Tread
Light-Duty Abrasive
Normal
3 years
Strip Design Tread
Commercial Traffic
Diamond Design
Normal
3 years
& Rib Treads
Commercial Traffic
Heavy-Duty Smooth
Heavy Traffic
5 years
Design Tread
Light-Duty Smooth
Normal
3 years
Design Tread
Commercial Traffic
Fiesta™ Treads
Refer to Style
Refer to Style
Specified
Specified
*Warranty against wear: Roppe warrants excess of .0035" wear per year.
Warranty against defects in material or workmanship: Twelve (12) months.
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